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Must-have
ecommerce survey
Integrations

Shopify | Klaviyo | Gorgias | Slack | Gladly | Zapier | HubSpot
WooCommerce | Square | Zendesk
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Post-purchase
surveys made easy

Use Delighted'’s Shopify extension to survey
customers once their order is placed

COMING SOON

& Oak & Co,

e our checkout experience? shopED

Contact

Done
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Sync survey feedback
to Klaviyo

Automatically sync survey scores and
verbatim feedback to customer profiles

wing influenced your purchase decision
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Content

Analytics
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Intelligence

Email clicks to purch:
Filtered by segment: Repea

66.48K

Clicked email
100%
%Y Filters



®) @

Trigger post-support
surveys via Gorgias

Automate Delighted emaill surveys after a
support ticket is updated in Gorgias

Tickets

Channels

/ likely are you to recommend Ordered twice!

[Company] to a friend?




Send survey responses
to Slack channels

Get notified in Slack when a customer
submits a response to a Delighted survey

*ae () QL Search Hem & Stitch
Hem & Stitch ~ #zeneral
d Taye
Today
’;: lhreads )
Delighted ~# M
o Good morning! Here is your dail
YOUR LOGO HERE iR

# advertising Shown: 589 (68 yesterday)
# design Responses: 72 (5 yesterday)
# general Start Rate: 29% (26% vesterc

/ likely are you to recommend ) )
. Completion Rate: 12% (7% vy
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Sync survey feedback
to Gladly profiles

Automatically sync Delighted survey
responses to customer profiles in Gladly

npany| made it easy for me
to handle my issue

Order details

---------

pcking LRI

$215.80
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Connect your CX
tech stack with Zapier

Automate sending and responding to
feedback with the Zapier integration
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Sync survey responses
to HubSpot profiles

Add context to customer interactions with
response feedback from Delighted

e our checkout experience?

U RCOming

Done
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Send customer surveys
after order completion

Send surveys to customers automatically after
their order is marked complete

@ Dashboard

,f Posts
0 Media
B Pages

B Comments

WooCommerce

Home
Orders
Customers
Reports
Settings
Status

Extensions

B Products
gl Analytics
4 Marketing
¥ Appearance

£ Plugins

Delighted

General Products Shipping Payments Accounts & Privacy Emails

Survey Settings

Survey Settings

Status @ On

How long after order
fulfillment should we wait (] nstanthy
before sending to customer ?

Only survey first-time
customers

Send a one-time backfill survey
to customers who recently
received their order

Integration Advanced Delighted
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Send post-purchase
emaill surveys

Automate post-purchase feedback collection
after payment processing through Square

YOUR LOGO HERE = | | [ OUR LOGO HERE

How likely are you to recommend [Company] to a friend?
[Company] to a friend?
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Sync survey responses
to Zendesk contacts

Automate post-support survey delivery after a
ticket is closed in Zendesk
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pany| made it easy for me
to handle my issue




